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UHCTPYKIUSI ~ 7
Ilpasuna smuxkema npu 0ougeHuU ¢ UHBATUOAMU

PaGoTHHKaMH OpraHM3alui, MPENOCTABIMIONINX YCIYrH HACENCHHIO, JODKHA OBITh OKa3aHa
TIOMOIIb MHBATH/AM B IPEOJIOICHHH 6aphepoB, MEIIAIOMIHX MOTYYEeHHIO HMH YCIyT HapaBHe C APYTHMH
JIHIAMH.

COBOKYIHOCTE CIIOCOGHOCTEH, 3HAHMI M yMEHHii, HEOOXOMUMBIX 11l 3Q(EKTUBHOTO OOLIEHHS
[pd OKA3saHWM MOMOIIM HHBAIMJaM B IPEONONEHHMH 6apbepoB HA3bIBACTCS KOMMYHHKATHBHAS
3¢ (eKTUBHOCTD.

Kommynukarms (o6menne) paccMaTpUBAETCst KaK BaKHEHIIas CTOPOHA 000 AeSTeNBHOCTH, BO
MHOTOM OOeCrieuHBaioIIas ee YCIHeX H NPOAYKTHBHOCTb. KOMMyHHMKATHBHAs KOMIIETEHTHOCTH
HeoOxomuMa  Kaxaomy. JInd CIENMamncTOB NPO(ECCHOHANBHO 3HAYMMBIMH  SIBISIOTCS  YMEHHS
NPaBUJIbHO BOCIIPHHUMATDH H MOHMMATh JPYTOTO 4eJ0BeKa, TPAMOTHO OKA3bIBATH YCIYTH B yUPEKICHHN
MM OpraHH3alliH.

Pa3BiTHE KOMMYHHKATHBHBIX YMEHHI CKJIA[bIBAETCS H3 CIETYIOLINX OCHOBHBIX HABBIKOB:

—  u3beratb KOHGIUKTHBIX CHTYyaLUii;

—  BHHUMATeJIbHO CIIyLIaTh MHBAIMAA U CIIBILLATH €ro;

—  PeryampoBaTh COOCTBEHHbIE IMOIMH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOAEHCTBHUS;

- ofecrneunBaTh BEICOKYIO KyJIbTYPY W 9THKY B3aHMOOTHOLIEHHIT;

—  IHMBHJIM30BaHO IPOTHBOCTOATH MAHUITYIHPOBAHHIO.

15
CyliecTByIOT 00mHe NpaBH/IA JTHKETA NpPH OOIIEHHH ¢ HHBAIHIAAMH , KOTOPBIMH MOLYT
" BOCIIOJIb30BAThLCA pa60THHKPI opranmaunﬁ, MIPEIOCTABIAIOIMUX YCIYTH HACCJICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOH CHUTyalluH:
1.06pawenue « wenoéexky: Korza Bbl pasroBapuBaeTe C HMHBAIMIOM, obpamiaitech
HEMOCPEACTBEHHO K HEMY, a He K CONPOBOXKIAIOIIEMY MM CYpPONEPEBOYUKY, KOTOPbIE IPUCYTCTBYIOT
TIPU PasroBOpe. ’
2. IHoocamue PYKu.: KOrja Bac 3HaKOMAT C MHBAJIM/OM, BIIOJIHE €CTECTBEHHO IOXKAThb €My pPYKy:
Jlaxe Te, KOMy TPYIHO JBHUIaTh PYKOH HJIM KTO IOJIB3YETCs MPOTE30M, BIIOJHE MOTYT MOXKATh PyKy —
NPABYIO UJIK JIEBYIO, YTO BIIOJIHE JOMYCTHMO.
3.Hasvieatime cebs u Opyeux: KOT/Ja Bbl BCTPEYASTECH C YETOBEKOM, KOTOPBIIT ILIOX0 HJIH COBCEM
HEe BHJIHT, 0053aTeJIbHO Ha3bpIBaiiTe ces U Tex JIoeil, KOTopsle mpHuui ¢ Bamu. Ecin y Bac ofuias
Gecena B rpymie, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIl MOMEHT BBl OOpallaeTech, U Ha3BaTh ceGs.
4.Ipeonodicenue nomowu: eclm BBl NpeyaraeTe MOMOLIb, XKJUTE, II0Ka €€ MPUMYT, a 3aTeM
CrpalkBaiiTe, YTo M KakK JenaTs.
5.A0exeamnocmob u eesxcausocmy: obpamaitech ¢ B3POCTBIMH HHBAIHIAMH KakK C B3POCIBIMH.
O6pal11al7nec1> K HAM I10 MMEHH U Ha ThI, TOJIBKO €CJIA BBl XOPOILIO 3HAKOMBI.
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6. He onupatimece Ha Kpecio-KOIACKY: OAPATHCS HIIM BUCHYTh HA YbeH-TO HHBATHAHON KOJISICKe

— TO e CaMoe, UTO OMHMpPATHCS WM BHCHYTH Ha ee obJazaTelne, H 9TO TOXe pasapaxkaeT. MHpanuanas
KOJIAICKA — 9TO YacTh HENPHKACaeMOro IPOCTPAHCTBA YeI0BEKA, KOTOPBIH €€ HCIOIb3YeT.

7. Buumamensnocmo u mepneaugocmp: KOTJa BbI PA3TOBApHBACTE C UETOBEKOM, HCIIBITHIBAIOLLMM
TPYAHOCTH B OGIHCHHH, C!Iyl].lal‘;l'l‘e €r0 BHUMATEJIBHO. ByﬂbTC TEpPIEIUBbI, XKAATE, KOrjJa YeJIOBEK caM
3akoH4uT (pasy. He nmompasisiiite ero u He 1oropapusaiite 3a Hero. HUKoria He NpUTBOPSHTECD, YTO BB
MOHMMAeTe, €CJM HA CAMOM Jejie 9TO He Tak. [IOBTOpHTE, YTO BBl MOHAIH, 3TO MOMOKET YEIOBEKY
OTBETHTH BaM, @ BaM — IIOHATH €ro.

8. Pacnonooicenue 0ns 6ecedvl. KOTJa Bbl FTOBOPHTE C YETIOBEKOM, IMOJb3YIOMMMCA HHBATMIHON
KOJISICKO# MJIM KOCTBUISIMH, PACIIONIOKHUTECh TAK, YTOOBI BALIM H €ro I71a3a ObLIM Ha OJTHOM YPOBHE, TOT/a
BaM OyzieT Jierye pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YMTaTh 10 Iy0am, pacrooxkHTECh
Tak, uTo6sl Ha Bac mazan cser, u Bac GbUIo XOpoIIO BHAHO, MOCTapaiiTeck, yTo0bl Bam Huuero (exa,
CHIapeThl, PYKH), He MeLaso.

9.Hpu6.nettenue GHUMAHUA 4eloeeKka: 4TOOBI NpHBJIEYb BHHMaHHE 4YCJIOBCKa, KOTOprﬁ IJ1I0X0
CIIBILINT, [IOMALIKTE €My PYKOH HJIH MoXxJonaifte mo miedy. CMOTpHTE eMy NpAMO B [Jla3a U TOBOPHTE
YETKO, HO uMmeiite B BHJ1Y, UTO HE BCE JIFOAU, KOTOPBIC IIJIOXO CIBIIAT, MOTYT YHTaTh 110 ryGaM

10. He cmywaiimecs, ecini CIy4aiHO JOIYCTHJIM OIUIOLIHOCTB, ckazaB "YBumumcs" win "Be
crplmaai 06 9TOM...?" TOMy, KTO He MOXKET BUAETh MM CJIBIIATD.

Taloicg paspaboTaHbl NpaBWiIa OSTHKETAa ISl JIMI C pasHBIMM paccTpoiicTBamu  (hyHKLMii
opraiu3Ma.  CIHCOK IIpaBHJI JOCTATOYHO BelHK. Eciu coMHeBaeTech, paccuMThIBalTE HA CBOM 3/1paBblii
CMBICI B CIIOCOGHOCTE K COYyBCTBHIO. OTHOCHTECH K APYTOMY 4eJOBEKY, Kak K cebe caMmoMy, TOUHO Tak
e ero yBaXkaliTe — M TOr/ja OKa3aHue yCIyrH B YUPeXKIASHUH U obuieHue 6ynyT 3«pHeKTHBHBIMH.
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Tatbaua [pyannank. Kak npaBuibHO BecTH ce6s ¢ uHBanuaom, http://www.interfax.by/article/56700 .





