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1. O0mwue noJioskeHUs

1.1. Yuammuiics uim ero poputeny (3aKOHHbIE IIPECTABUTENH) UMEIOT TIPaBo Ha
oOXalloBaHWE pelIeHuH U pmeiicTBuit (Ge3melCTBHA) JOKHOCTHBIX JIMI[ U
COTPYIAHHMKOB IIKOJIBI B focyaedHom [Topsike.

1.2.Hacrosumii [Topsnoxk (manee [Topsinok) paspaboTaH B COOTBETCTBHH C:

- OepepanbibiM  3aKOHOM 0T 2 Mas 2006 r. Ne59-®3  «O mopszake
paccmoTpeHus obpaienuii rpaxaan Poccuiickoit ®enepanum»;

- 3akoHOM Poccuiickoit ®enepamyn ot 27 ampens 1993 r. Ne4866-1 «O6
00XaJoBaHWM B Cy[ JEHCTBHIl M pelleHWH, HapyIIAIOIMX MpaBa U CBOOOIEI
rpaxkiany; :

- ['paxxganckuM mpoleccyalibHBIM KOJEKCOM Poccmlcxou Qenepanuu ot 14
HOs10pst 2002r.Ne138-D3.

1.3.Ilpenmerom  (mocyneOHOro) BHeCYyHeOHOrO  OOXAJOBAHUS  SBISETCS
HapylleHHe IpaB W 3aKOHHBIX WHTEPECOB ydallerocs W (WIH) ero pojgurenei
(3aKOHHBIX IIpe/ICTaBUTENEH ), IPOTHBONpPABHEIEC pelleHus, neicTBus (Ge3aeiicTBre)
COTPYTHMKOB INKOJIBI TIPH OCYIIECTBIEHHHM 0Opa3oBaTeNbHON JesSTeNbHOCTH,

HGCO6JIIO,II6HI/I6 I[CI\/’ICTB}’IOI_HI/IX HOPMAaTHBHBIX IIPABOBBIX AaKTOB, HCCO6JII'OIIGHI/IC
STHYCCKUX HOPM.

2. OcHoBanust o0xajoBanus pemennii u JeiicTeuii  (6esmeiicTBus)
AOJIZKHOCTHBIX JIMI H COTPYAHHKOB LIKOJbI

2.1. V4amuiicst Wi ero ponuTenH (3aKOHHBIE IPEeICTABATENH) MOTYT OOPATHThCSI
C JKaJi000M, B TOM YHUCIIe B CICAYIOUIUX CIydasx:

1) criopHEIE BONpPOCHI, KOHGIHMKTHI MEXAY y4acTHHKAMH o0pa3zoBaTeIbHbIX
OTHOIIIEHUH B IIKOJIE;

2) TpebOBaHHE  TpeJCTAaBIE€HMS  ydalUMCS WA  €ro pOIUTENSIMU
(3aKOHHBIMH  TIPEJICTABUTEIISIMH ) JIOKYMEHTOB, HE IIpeyCMOTPEHHBIX

JeHUCTBYIOIIUMH HOPDMaTUBHBIMH NpPaBOBHIMH aKTaMM JUIS  [OJy4YEHHs
o0pa3oBaHUS;
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3) oTka3s B npueme JIOKyMEHTOB, NpeICTaBIeHHE  KOTOPBIX
NPeLyCMOTPEHO IEMCTBYIOIMMH HOPMATHBHBIMH IPAaBOBBIMH ~ aKTaMH UL
ToJIy4eHus: 00pa3oBaHMs,

4) otka3 B npuéMe (IIepeBoie) B LIKOIY;

5) HeymOBIETBOPEHHOCTh KayeCTBOM M OpraHusanvedl o0pa3oBaTelbHOH
JIeITEIBHOCTH B LIIKOJIE;

6) HEBBHINOJHEHHE IIKOJIOH (yHKIH, OTHECEHHBIX 3aKOHOJATENLCTBOM 00
00pa30BaHUM K €r0 KOMIIETEHIINY;

7) HecoOIIOfieHHe YCTAaHOBJIEHHBIX JEWCTBYIOLIMM 3aKOHOJIATEIbCTBOM IIpaB
yuarerocs u (UIn) ero ponuTenei (3aKkoHHbIX IpecTaBUTeNe!) B LIKOJIE;

8) HeyHIOBJIETBOPEHHOCTE NPUHATBIME ~ PELIEHHUSIMH, JIOKaJTbHBIMH
HOPMATUBHBIMHK aKTaMH IIKOJIBI MM €r0 NOJDKHOCTHBIMH JIMIIAMU M COTPYHHUKaMH
110 BOIIPOCaM B cepe 00pa3oBaHus,

9) HapyleHus po(eCCHOHANBHON STHKH, IPYOOCTh ¥ HEBHUMAHUE CO CTOPOHBI
JOJDKHOCTHBIX JIMI] U COTPYAHUKOB IIKOJIBI,

10) TpeGoBaHME BHECEHMs IUIATH, HE IIPEIyCMOTPEHHOH IeHCTBYIOIIUMHU
HOPMATHBHBIMH IIPABOBBIMH aKTaMH.

3. TpeGoBaHue K 0(hOPMIIEHHIO 5KAJO0DI.

3.1. Xanoba JOJDKHA coZlepXaTh:

1) HauMeHOBaHHUE 0061116006pa30BaTENILHOTO yUpexAeHus,
OCYIIECTBISIONMEr0 06pa30BaTeNbHYI0 JesTeNbHOCTh, pelleHue U (WIK) AeHCTBHS
(6e3peiicTBYE) JODKHOCTHBIX JIUL X COTPYTHUKOB KOTOPOTO 00XKaIyOTCS;

2) HOKHOCTH JU60 (GaMUIMIO, MM, OTYECTBO JOJDKHOCTHOIO JIHIA WM
COTPY/IHHKA IIKOJIbI, PELIeHKe U AeiicTBus (Oe3eficTBIE) KOTOPOro 00XayloTes;

3) damuinio, UMs, OTYeCTBO (TP HANMYUH), CBEIEHHS O MECTe XXUTEJILCTBA
3agBUTeNs, a TaKKe HoMep (HOMepa) KOHTakTHOro TenedoHa, aapec (anpeca)
5JIeKTPOHHO# MOYTHI (MPU HAJMYKK) ¥ [IOYTOBBIA aJpec, MO KOTOPBIM JOJDKEH OBITH
HAIpaBJIeH OTBET y4aIleMycsl WM er0 POAUTENAM (3aKOHHBIM MPEICTaBATEISIM);

4) cemenns o0 o6KamyeMmbIx pelleHusx u(umm) nedcTeusx (GesnedcTsun)
LIKOJIBI HITH €8 JOJMKHOCTHBIX JIUI] K COTPY IHHKOB;

5) moBompl, Ha OCHOBaHUU KOTOPBIX YydYalluiics WIH ero
POOUTENH (3aKOHHBIE MPEJICTABUTENN) HE COINIACHBI C pelleHWeM M (W)
neiictBueM (6e3qeliCTBHEM).

3.2. VyampMcs WIM €ro poAMTeNsMu (3aKOHHBIMH IIPEICTABUTENSAMH) MOTYT
ObITH MPENCTABIEHbl JOKYMEHTH (IpM HaIM4WH), MOATBEPXKIAIOIIHE JOBOIBI
yYaIerocs WM ero poauTeeil (3aKOHHBIX NPeICTABUTENEH), MO0 UX KOIHH.

4. TlopsaoK M CPOKH PacCMOTPEHHs KAJI00bI
4.1. TlopsfoK W CPOKM PACCMOTPEHMS XKalno® ydallUuXCs WIH UX pPOJAHUTENeH

(3aKOHHBIX ~TIpejcTaBUTeNeH) pernaMmeHTUpyroTcs IlopsimkoM — paccMOTpeHHs
obpalleHnii rpak/(aH B MIKOJE, YTBEPKAEHHBIM IUPEKTOPOM ILIKOJEL.
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4.2. WanoGa yJamerocs Wi ero poauresnei (3aKOHHBIX npeCcTaBUTeeN) MOXKET
OBITH HaIlpaBJIeHA:

- B MUCEMEHHOM BHJIE IO IIOYTE;

- 3JIEKTPOHHO} ITOYTOMH;

- JIMYHO;

- 110 TenedoHy.

[IprOCTaHOBIEHNE PACCMOTPEHHS JKATOOBI HE N0y CKaeTCs.

4.3. Yyaumuics HUIH ero ponuTeNn (3aKOHHBIE  TIPEICTaBHTEIH)
BIIpaBe MONYYHATh MHYOPMALMIO U OKYMEHTEL, HeoOXoAuUMBIe UIsi 000CHOBaHUS U
PacCMOTPEHHS JKaIOOBL.

44. B cnyyae, ecid paspelleHHe BONPOCOB IO xayjobe He BXOIUT B
KOMIIETEHIMIO IIKOJIBI, xanoba B COOTBETCTBUU C ITopsinkom
paccMOTpeHHs ~ oOpalueHuil — TpaxniaH, YTBEP)KAEHHBIM UPEKTOPOM IIKOJIBL,
HATIPABIIAETCS B YIIOTHOMOYEHHBIA Ha €€ PACCMOTPEHHE OpraH, O Yy&M yYaluics Win
ero poAUTeNH (3aKOHHBIE MPEICTABUTEIH) HH(QOPMUPYIOTCS B THCHMEHHOH opMme.

4.5. B cmydae, ecnu OOXalyeTcs pelieHHe, NeHCTBHE (Ge3neiicTBUE)
JApeKTopa IIKOMBI, Jkajmoba Mojaercs B COOTBETCTBYIOIIMN Oprad yNpaBlIeHH
006pa3oBaHKeM WM B WHOW OPraH, OCYIIECTBISIOLIMM KOHTPOJIBHO-HAI30PHbIC
GyHKIUHA B ' chepe  obpasoBaHus, U paccMaTpuBaercs B MOPSJKE,
TpeyCMOTPEHHOM 3aKOHOAATENECTBOM Poccuiickoii Penepaiuu.

4.6. Yuammiici WIM €ro poauTend (3aKOHHBIE NpeNCTaBUTENN) HMEIOT
npaBo Ha 00XKAIOBAaHWE PEIleHUH, IeHCTBHH (Ge3meiicTBYA) NOJDKHOCTHBIX JIMIL U
COTPYAHHMKOB IIKOJIBI B HHBIX YIIOJHOMOYEHHBIX OpraHax 1 OpraHM3alHsX.

5. PemieHnsi, NpHHEMAaeMble 110 pe3yJIbTaTaM pacCMOTPEHHs 7KAJI00bI

5.1. Tlo pe3ynbTaTaM pacCMOTPEHHs JKaIOOBI IIKOJNA MPUHUMACT OIHO M3
CIIEYIOIIHX PEIEHHH. :

5.1.1. Y ioBiieTBOpSET %Xanoby, B TOM 4ucie B hopme:

- IIpUBNEYEHMs] K JUCIUIITMHAPHON OTBETCTBEHHOCTH JIML, NOIyCTUBIINX TC
WA MHBIE HapyILIeHus IpY paboTe ¢ y9IaIliMHCS WA €ro pOAUTEIAMH (3aKOHHBIMH
NpeICTaBUTEISIMM); :

- OTMEHBI IIPUHATOrO PEIIeHUs JOJDKHOCTHOTO JIMIA WK COTPYIHUKA IIKOJIBL,

- WCIpaBJieHHsl AONYLIEHHBIX OINEYaTOK H OIMOOK B BBIIaHHBIX IIKOJIOW
JOKYMEHTaX; ' :

- BO3BpaTa ydallleMyCs WK ero pOJUTEISIM (3aKOHHBIM TPECTABUTENISAM)
JIEHEXKHBIX CpPEJICTB, B3MMaHHE KOTOPBIX HE IIPeIyCMOTPEHO HOPMATHBHBIMH
MPaBOBBIMU aKTaMH;

- a TaK)Xe B MHBIX popMax.

5.1.2. OTKa3bIBaeT B YAOBIETBOPEHUHN HKATOOEL.

5.1.3. B cinyuyae yCTaHOBIEHHs B XOJe PacCMOTPEHHS WM IO PE3ylbTaTaM
KaJI00Bl TIPU3HAKOB cocTaBa NpecTyIIEHUS JTUPEKTOP IIKOJIBI
He3aMeUTHTENPHO  HaIpaBiisieT UMEIOLIMECs MaTeprallbl B OpraHsl MpOKypaTyphl.
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6. TpeboBanus k pa3meniennio Hacrosimero Ilopsiaka

6.1.Hactostmmuii [lopsiok pa3menaercs:

- Ha HUHPOPMALIMOHHBIX CTEHaX LIKOJIBI;

- Ha O)ULIMATBHOM CaiTe LIKOJIBI,

- a TaK ’K€ Ha MHBIX HH(OPMaLMOHHEIX pecypcax.

6.2.Hacrosumit TTopsimok B Me4aTHOM HIIM 3JIEKTPOHHOM BHIE HMEETCS Y
JIUPEKTOpa IIKOJIBI, KJIACCHBIX PYKOBOJMTENEH TIpefcenaTesied MeTOAUYECKHX
00beIMHEHHI yIUTeNeH 1 MpeACTaBIsAEeTCS /I O3HAKOMIICHHSI yJalleMyCsl WK €ro
POIUTENSAM (3aKOHHBIM TIPEICTABUTEINSM) 110 IEPBOMY MX TPEOOBAHHIO.

il CyneOHbli NOpSIAOK ocrapuBaHUs peleHui,
peiicreuii  (Oe3meiicTBHS) JO/UKHOCTHBIX JIHI H COTPYAHHKOB LIKOJIbI

7.1. Cyne6HBIi MOpAMOK OCMApMBaHWS pelleHui, neiicTeuii (GesmelcTBust)
JOKHOCTHBIX JIMI[ IIKOJBI perjiaMeHTHpyeTcs TIiaBod 25 I'pakaaHCKoro
nponeccyanbHoro konekca Poccuiickoit ®enepanuu (cratbu 254-258).

8. OTBeTCTBEHHOCTH M KOHTPOJb

8.1.JIOJDKHOCTHEIE JIALIA U COTPYIHMKH IIKOJIBI HECYT OTBETCTBEHHOCTBH 32
cobmonenue Hacrosiiero Ilopsgka B COOTBETCTBUM C  JIEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

8.2.Kontposs BeITIONHEHUs HacTosimiero Ilopsaka oCyIiecTBiseT AUPEKTOP
ILIKOJIBL.




